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s BUSINESS suPPoRT AGREEMENT is made on l"t day of April, 2023 at
KOLKATA

BETWEEN

DEY'S MEDICAL sroREs Pvr. LTD, (PAN: AABCD40 TTD), a private Limited

Company incorporated under Companies Act 1956, having its Registered Office

at 18, Deodar Street, Kolkata 700 019 and duly represented by Mr. Ranajit Dey,

being the Wholetime Director of the said Company, hereinafter referred to as
3'DMSPL" (which expression shall unless contrary and/or repugnant to the

context or meaning hereof be deemed to mean and include its heirs, assigns,

office bearers, legal representatives, administrators and successors-in-interest) of
the FIRST PART.

AND

DEY'S MEDICAL sroREs (u.P.l Pvr LTD. (PAN: AAuqcDTgSgA), a private

Limited Company incorporated under Companies Act 1956, having its Registered

office at: Plot No. A-8, Naini Industrial Area, P.o.T.s.L. Allahabad - 211010 as

t0lc AL {U.P.) P\/T. LTI]'
For D Medical Stores Pvt. Ltd.
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well as its administrative office at 2't1 Floor, 18 Deodar Street' Kolkata 700 019 and duly

representedbyMr.UtpalKChakrabarti,beingtheFinanceManagerofthesaidCompany,

hereinafter referred to as "DMS(UPIPL' (which expression shall unless contrary and/or

repugnanttothecontextormeaninghereofbedeemedtomeanandincludeitsheirs,
assigns, office bearers, legal representatives, administrators and successors-in-interest) of

the SECOND PART'

WHEREASbythevirtueofaTrademarkLicence/RighttoUseAgreementdated
o7.o4.2[23entered. into by and between the Parties noted hereinabove' with effect from

ol,o4.2o23DMS(UP)PLhasbeenpermittedand/orautlrorizedbyDMSPLtousethe
trademark/brand name of ..KEo I(ARPIN,, owned by DMSPL in respect of one of the

products,namelyHairoil,manufacturedbyDMS(UP)PLforthepurposeofdistribution',

marketing and sale of the same as *KEO KARPIN IIAIR OIL"' within the territory allowed

by DMSPL.

WHEREAS DMSPL, through its exclusive market and other allied research activities and

practical business experiences, has developed a potential, substantial and identified

expertise, knowhow and database for appropriate operation and augmentation of the

business of DMSPL in handling, marketing and sales promotion of its proprietary brands

and products wherein such expertise, knowhow and database are the sole and exclusive

properties of DMSPL'

AND WHEREAS duetolackofadequatemanpower'infrastructuralcompetenceand

understanding of the market of consumer goods, DMS(UP)PL has approached

obtaining the latter's services including but not limited to handling' storing'

and sales Promotion of the Hair OiI manufactured by DMS(UP)PL and

be distributed, marketed andsoldunderthenameandstyleof"KEOKARPIN

WHEREAS

DMS(UP)PL for

DMSPL hereby agrees to render the above referred services to

valuable considerations according to the terms and conditions of this

present agreement as more fully stipulated herein after

P

I

1' Tenure: 
, i -r1 L^ f^- ^ ^orin^ 

'e., from
TheTenureofthisAgreementshallbeforaperiodofl(one)year,1.
o1.o4.2o23to31.03.2o24(bothdaysinclusive).

For D 's Medical Stores Pvt. Ltd
tor 0EY'S MEDICAL (U.P.) pV1. 119
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2. Senrices:

The following services shall be broadly provided by DMSPL to DMSUPPL under

this Agreement: -

a)

i:or DEY'S MEDIC P.) Pl/T. LTI].

u

b) Marketinq & sales Promotion services: DMSPL, on behalf of DMS(UP)PL,

shall, by a"ffi*"rrt of the former's work force under its

payroll/employmentrecords,takeallreasonableandfornecessarysteps
which are including but not limited to market research, planning and

analysis,identificationandconsolidationofthepotentialmarketbase,
marketing of the brand and product, brand promotion and development

including grant of promotional incentives and offers, creation of brand

and/or product awareness, augmentation of sales and all other incidental

and/or ancillary steps in relation thereto'

the LoEistic Senrices: DMSPL, on behalf of DMS(UP)PL, shall monitor,

regulate , supervlse and manage the movement, receipt, handling, storage,

distribution and transPort of the products of DMS(UP)PL dispatched from

the factory of DMS(UP)PL to various places in India, including the eventual

points of sale if necessary, in such manner and fashion as maY be

stipulated bY DMS(UP)PL or as may be mutually agreed upon by the parties

hereto from time to time having regard to business Prudence, efficacies

and/or exigencie s. With regard to the Logistic Services thus provided bY

DMSPL to DMS(UP)PL, as above, compliance of the requisite statutory

and/or legal requirements shall be the sole responsibility of the Party

required to do so as Per the Indian Laws and both Parties hereto

unconditionallY indemnifY each other in this regard.

regard.

For D Medical Stores Pvt. Lto

3. Consideration:

In consideration of the above services rendered by DMSPL to DMS(UP)PL,

DMS(UP)PLshallpaytoDMsPLthefollowingconsideration:

a. Logistic senrices charges @ 2.5o/o of the net sales realzation (NSR) payable

ot tt" monthly basis by DMS(UP)PL to DMSPL'

1t
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b. Marketing & Sales Promotion Services -Chgrqsls- p 6% of the net sales

realization(xsn)p"v"ur.ontr'.-o',tt'tyu,'*isbyDMS(UP)PLtoDMSPL.

-,NETSALESREALZATIIN,forclauses3a&3bshallmeanthetotal
receiuable t"ti. in i"nu* i7 tlle DMS(UP)PL's product dispatched.to the

approued/ agreed recipient of such product iniluding but not limited to

stockiest/ other institutions excliding Preferred Customer/ Stockiest

Discount, nxcise Dutg, Freight, GsT, oi,theiTaxes other leuies (if angl

_ The method. of calculation of fhe /vsR and the interuals of pagments

made/requirei to be made by DMS(UP)PL to DMSPL' as aboue' m1g be re-

determined iia 
"tip"tated. 

diing the tenure lf t\.is Agreement in the euent

the same i" iituoitg agreed up,oi bg the PartiLs hereto and expresslg made

in utriting and" signed bg boththe Parties hereto'

c. Advertisins & Allied serarices tharses DMSUP.f! ?"d DMSPL will pay their

respective*r,",ffingand41i:dexpenSesfortheyearin
the ratio of their Sales. The resultant amoirnts will be paid by DYSYP Pl' and

DMSPLdirectlytottreServiceproviders/Vendor,forwhichtheService
providers/V".rdor" shall raise separate Invoices directly to each of the

companies.

d. Furthermore, subject to the overall marketing plans approved by DMSPL, in

respect of pfvfstiiiffl,'s 
"t 

u... of sales, the foll,owing expenses/payments shall

be made ty orrn'spe)Pl/ directly to the service providers/vendgll for.which the

service proviaers)rr.rrdo." shali raise invoices directly upon DMS(UP)PL: -

i) cash Discount to Stockiests/Retailers/Institutional Buyers'

ii) purchase of Promoti6nal Items from Vendors for use as consumer

Promotion.
iii) Hiring charges for additional contractual Salespersons for field work'

irrj Oi""orrnt to Superstockiests appointed for Rural/Interior area promotion'

v) Additional discounts/incentives to Trade channel Partners on secondary

sales.
vi) Merchandising and Rural Activation programmes including van coverage

etc.
vii) Any other expenses that may be necessary for promotional purposes'

o
o

*
)

o,

e. All necessary and applicable statutory charges and levies as may be applicable

from time to time on the aforesaid charges/expenses received by DMSPL' shall

be borne and separately discharged by the DMSPL from its own account'

4. Rights and Oblieations:

a. The aforesaid product as manufactured by DMS(UP)PL herein shall strictly

conform to the qualities, standards and specimens fixed as per the License

agreement referred above and in accordance with the necessary provisions of

the laws for manufacturing such product'

b. DMS(UP)PL hereby undertakes not to sell the said product to any person after

the date of expiry mentioned thereupon'

c. DMS(UP)PL shall sell its aforesaid product in the states of Uttar Pradesh'

Madhya Pradesh and Uttaranchal only'

For Dey' edical Stores Pvt. Ltd

L (U.P.) PVT. LTD. A^"0;"r \U
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Wholetime Director
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d.DMS(UP)PLCanseparatelyengageadditionalfieldpersonneloncontractual
basisinitsoperativeareas'i'"''ittheStatesofUttarPradesh'Madhya
PradeshandUttaranchalatitsownrisksandcosts,throughaHiringAgency,
underapprovalfromDMSPL'"g"tai"gttt"deploymentandmonitoring
mechanism of such additional field personnel'

e.InrespectofsuppliesmadebyDMSPLforandonbehalfofDMS(UP)PL'
DMSPLshallbe".,tiu"atocollectandreceivesaleconsiderationsfromthe
recipients/buyers of the product in any form and manner' if so

permitted/.utr'ori,"auyotvlspe)Pl,inadvarrceandinwriting.Insuchcase,
DMSPLshallremittheentireconsiderationwithinforty(40)daysofthereceipt
thereoftoDMS(UP)PLwithout-"r.i"ganyretentions/deductionstherefrom
and within three (3) days of 

"orrrpi"iioi, 
ofiuch remittance, DMS(UP)PL shall

issuewrittenconfirmation/dischargeadvice/memoofreceiptinfavorof
DMSPL.

f.DMS(UP)PLshallmaintainallrecordsasrequiredbyDMSPLandattheendof
each calendar month DMS(UP)P' shall furnish relevant data to DMSPL

including the sales figures for the p1oa""t" sold and such other information as

DMSPL may require from time to time'

DMS(UP)PLshallobtainallnecessaryregistration;andlicensesof
Central/St atell,ocal Government' 

- 
t""t"*'[ for undertaking the

manufacturingofthesaidProductandshaildulycomplywithallnecessary
statutory "o-pti.rr"L" 

related to the provisions or tn" Drugs and cosmetics

Act, 1940 and the nJ"", ig+s as welia" tt"t of all other applicable laws and

rules and regulations'

g

*
o TA DMS(uP) PL shall alwaYs maintain and keeP a1l the time in its manufacturing

Plant such records, sta.tements, forms, books and the like as required bY the

authorities with respect to manufacturing of the said Product.
*

the quantities manufactured and sold bY DMS(UP)PL under thiso t.
Q'qgi- &--

I DMS(UP)PL hereby shall take full responsibillty for any

tion/action that maY be launched bY the authorities, for anY deficiencY

defect in the Product or mis-declaration or non-declaration of anY

mandatory declaration / sPecification that maY be required to be made on the

wrapper or Package containing the product, under the relevant statues

including the Drugs and Cosmetics Act, 1940 and the Rules, 1945 and the

Legal Metrolory (Packaged Commodities) Rules, 2O 11 andl or anY other

For D Medical Stores Pvt. Ltd

RA

For 0EY'S MFECAL (U.P.l PVT. LTU.,

U-r'./ut,,raba,rtf
trinuncefiill*qe,
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rr-o^/v

relevant statutes.

j.DMS(UP)PLherebyundertakestoindemnifyanddulyreimburseDMSPL
against u.rry to""-"iffered and/ or "*p""""" 

irrcurred due to the breach of any

of the terms .rrJ 
"oraitions 

as stipulated in this Agreement by DMS(UP)PL'

k. In case DMS(UP)PL discontinues the manufacturing of the said product the

same shan rc ,loured to DMSPL in writing 3 months prior to the said

discontinuation thereby finally te.alrrg to the d*etermination of this Agreement'

)

5
2 I JUL 202$
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Determination and Termination:

a.ThisAgreementshallstanddeterminedautomaticallyattheendoftheperiod
as envisaged h";;;";;;" ana tne-parties herein may review and renew the

same under existing and/ ", 1;"1;;i","^tt*.-"1d 
conditions upon. such

determinatror.. Ei'"ir"r"ii"Jj, "ral"r'rI""*"L"tt"11u." 
valid and binding in the

event the same IJ*"aL i" *.iti,,s ":,,d;''""4 
by all the parties hereto.

b.TheAgreementmaybeterminatgdbyDMSPLwithoutassigninganyreasons
whatsoever .rrr"ilrri"- ;;i;* ,ri "i."*ri"itt, or. it'e p-eriod referred to

hereinabov" .rpo, giving " r *Lii"J"iit" to trre olrns(UP)PI, for such

termination'

c.Uponthebreachofanyofthe.termsandconditions.ofthisAgreementeachof
the partie" h;;i; 

*aie 
at liu"rt]"t3';;;;; it'" agt""*ent in writing

6

immediatelY.

Notices

unlessotherwisespecificarlvp:'--{",11"'1il:,:ffi ,H3#ll?:?##}ffi?["J"al1:

itrl;"t"trTlf '":lf, :.*i,:#::':"H;;;;;-'r'"p"'tv''"'"*suchnotice(as
;;;;;f* Bv *,'"t' PartY to the other):

If to DMSPL:

Name: Mr. Ranajit DeY

"-*"U 
id: ranajitd ey'2OLl@gmail'com

Phone: +91 98300 27591

^iar""*, 
18, Deodar Street' Kolkata - 700019

If to DMS(UPIPL:

Name: Mr. Gautam DeY

e-mail id: cmd@deYsmedical'com

iff::"13i:i,::i-::1;t"?,,' rndustrial Area' P o r's L' Allahabad - 211010' u P

**
o TA

b'1.€

oc Negotiation ^- ^r^.im herrveefl the Parties (each a
Any dispute, difference' controversy or claim between

.Disputing Partv' "'a 
''got'"1 tl" 6i";;til ef1l""-t arising out of or

relating to this A#;;;;-or the ur"JJI i"rriir.tion or validitv thereof (a

"Dispute') shall, upon the written t"o*;;'i'*;o;""1")' or either Disputing Party

be referred to trre Ruih orized n"pr"l'"'.rtltit"-" "]- 
ih" .oi"pt'ting 

Parties for

resolution. The Authorir"a n"pr""""t";i;;"l"ir ptot"ptly meet and attempt to

negotiate in good;;t,h-; resolution"iiit"-Of-pute' tn the event that the

Disputing parties 
^.!'r"Jfl-io 

,""ot r"",tt" ni"p'i" through negotiation within

30 (thirty) a"v* #i ;;; bv " ;;;;;;.P"'ll-:l-Li?3ii|@1"##;
Dispute shall be ''"*frrJ 

in accordance with the provrsr

below

AL (U.P.) P

For D Medicai Stores Lltl
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b. Arbitratlon
Anv Dispute, controversy of cfaim. arising of o-r relating to this Agreement or

the Branch"", ;"';;;;;iJ"-o' i"uuti;i;^fi";;"f' shall bE settled bv arbitration

in accordan"" *itr, the provisior" :r;i{";;;;#j,". t'J cott"itiation Act 1ee6

and alt its subsequent. amend*"rio'ii#in anf.1trl oresent clause shall be

treated as the Rruitration clause; ;;;;i;; Arbitration and conciliation Act

1996 and aff its suUsequent amendments therein'

The arbitral procedure shall be conducted in English,Language an{ any, award

sharl be ,"r,a"Ili*t **ri"n. rh":;;;il;;J-E; .aih;Ar"bitration shall be

Indian Law.

HEREINABOVE WRITTEN'

A-'
xy'u r;'a{)

W Vo4^V

Alipore
7(!0 02

DEY'S MEDICAL STORES PVT' LTD'

For D Medical Stores

+
Wholetime Dir0ctot

For DEY'S MEDICAL (U'P'l PVT' LTD'

For DEY'S MEDt (u.P.) PVT. LI0.
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Theawardofthearbitrationshallbefinalandconclusiveandbindingupon
the parties, "r; iir";;i i"t 

"n^rf 

"U"'."tilf"{ (Uut not obliged) to enter

iudsement thereon in an one or *or"lf the highest court having jurisdiction

itrelarties further asree Gq tL" 1'""i;;;;;;;? 
p""sible and allowed to them)

thatsuch""f"'""H"tishallt".""U:""i*"'4:p-rovisionsofthelndian
Arbitration ..d';;;;;ii.ti., a"t rg6e;"a all its subsequent amendments

therein and neithei party st att seet'i.".J"i"t it'" "t'fo'l"ment 
of any award in

Indiaonttt"ut"i"-iiiti^*t'aisnotsubjecttosuchprovisions'

Governinq Law and Jurisdiction

ThisAgreementshallbegovernedbvaldconstruedinaccordancewiththelawsof
India and snaU ue sutlJct to the excl'risi"1--i"'i"al"tion of the courts at Kolkata

Only in case of 
""V 

Ji"p"te between the parties'

For

*
)
)
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$ignaturo ($) of Executant (s) Finance Mil;-.'
€ittaEled on lrlentification at

Jurlges' Ceurt, Koil<ata-
7 at Aliporq, uncler the IDENTI F BY ilfiE
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R/rJ EK|.IAR KUNDiJ
Notary, Gt'ut. of West bengat
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